
 

 

rzr iy/g; ,d;#ud;]; fk;gdp gpvy;rp 

thbf;ifahsu; Gfhu;fisf; ifahSk; eilKiw 

rzr iy/g; ,d;#ud;]; fk;ngdp gpvy;rp> MAs; fhg;gPl;Lj; jahupg;Gfs; njhlu;ghf cau;ju 
thbf;ifahsu; Nritfis toq;f cWjpG+z;Ls;sJ. Njrj;jpw;F fhg;gPl;Lg; ghJfhg;ig toq;Fk; 
epWtdkhf> thbf;ifahsu;fspd; Gfhu;fis ehq;fs; kjpg;gJld; kw;Wk; Gfhu;fs; njhlu;ghd 
jfty;fs; vq;fs; Nritj; juj;ij Nkk;gLj;Jtjw;fhd tha;g;ghff; fUJfpd;Nwhk;. 

vq;fs; Nritfspy; ePq;fs; mjpUg;jp mile;jhy;> Gfhu; %yk; vq;fSf;Fj; njuptpf;fyhk;. 
epahakhd kw;Wk; guprPypf;fg;gl;l gjpiy toq;Ftjd; %yk; cq;fs; rpf;fiy ehq;fs; jPu;g;Nghk;. 

,e;j Mtzk; vq;fs; Gfhu;fs; eilKiw kw;Wk; ePq;fs; vg;gb Gfhu; nra;ayhk; vd;gij 
tptupf;fpwJ. vq;fs; Nrit juepiyfs; kw;Wk; vq;fsplkpUe;J ePq;fs; vd;d vjpu;ghu;f;fyhk; 
vd;gijAk; ,J cq;fSf;Fj; njuptpf;fpwJ. 

Gfhu; vd;why; vd;d? 

vq;fshy; toq;fg;gLk; ve;j tifahd Nritiag; gw;wp cq;fSf;F Vw;gl;l mjpUg;jpapd; 
ntspg;ghNl ,JthFk;. 

jPu;khdk; vd;why; vd;d? 

,J Gfhupy; rk;ge;jg;gl;l midj;J jug;gpdUf;Fk; ,ilNa Vw;gl;l cld;ghlhFk;. NkYk;> Gfhu; 
epahakhfTk;> ghugl;rkpd;wpAk;> ntspg;gilj;jd;ikAlDk; ifahsg;gl;ljpy; Gfhu;jhuu; (Gfhiur; 
nra;j egu;) jpUg;jp mile;Js;shu; vd;gijAk;> vLf;fg;gl;l eltbf;if xU jPu;it toq;fpaJ 
vd;gijAk; mwpe;J nfhs;tjhFk;. 

Gfhu; vt;thW gjpT nra;ag;gLfpwJ? 

ePq;fs; rpq;fsk; my;yJ jkpo; my;yJ Mq;fpyj;jpy; vq;fspd; mYtyfq;fspy; Neupy;> 
njhiyNgrp %ykhfNth> njhiyefy; %ykhfNth> vOj;J %ykhfNth> kpd;dQ;ry; 
%ykhfNth> epWtdj;jpd; ,izaj;jsj;jpd; %ykhfNth vq;fs; Gfhu; gbtj;ijg; gad;gLj;jpg; 
Gfhu; nra;ayhk;. vq;fs; Gfhu;fs; gbtk; vq;fs; tuNtw;G epiyaj;jpy; my;yJ vq;fs; 
,izajsj;jpy; fpilf;Fk;. cq;fs; Gfhu; vq;fs; Gfhu;fisf; ifahSk; mjpfhupf;F 
mDg;gg;gl Ntz;Lk;> mjd; tptuq;fs; fPNo cs;sd. 

Kiwg;gb G+u;j;jp nra;ag;gl;l Gfhu; gbtj;Jld; GfhUld; njhlu;Gila Fwpg;G fbjq;fs; / 
Mtzq;fspd; efy;fis rku;g;gpf;f Ntz;Lk;. 

Gfhu;fisf; ifahSk; mjpfhupapd; tptuq;fs; 

ngau; ஜ஬ந்த ஹல்ல ொலுவ 

gjtp Gfhu;fis ifahSk; mjpfhup 
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Gfhu; Nkyhz;ik nray;Kiwapd; nray;Kiw vd;d? 

vq;fspd; tof;fkhd nray;KiwahdJ ehd;F (04) mbg;gil gbfis cs;slf;fpaJ kw;Wk; 
cq;fs; Gfhupd; rpf;fyhd jd;ikapd; mbg;gilapy; gpd;gw;w Ntz;ba gbfspd; vz;zpf;if 
jPu;khdpf;fg;gLfpwJ> NkYk; cq;fs; Gfhiu Kbe;jtiu tpiuthf jPu;g;gNj vq;fs; Nehf;fkhFk;. 

1. gjpTnra;jy;: 

cq;fs; Gfhu;fs; midj;Jk; vq;fs; Gfhu;fs; gjpNtl;by; (juTj;jsj;jpy;) gjpT nra;ag;gLk;> 
gpd;du; Gfhu;fSf;F njhlu;Gila njhlH ,yf;fk; toq;fg;gLk;> mjd; fPo; vjpu;fhy Fwpg;Gfs; 
NrHj;Jf;nfhs;sg;gLk;. 

2. Vw;Wf;nfhs;Sjy;: 

cq;fs; Gfhiug; ngw;w %d;W (03) Ntiy ehl;fSf;Fs; mijg; ngw;Wf;nfhz;zikf;fhd 
cWjpg;gLj;jiy toq;FNthk;. mNj Neuj;jpy; cq;fs; Gfhiu ahu; ifahSfpwhu;fs; vd;gijAk; 
cq;fs; Gfhiuf; ifahSk; mjpfhupapd; njhlu;G vz;izAk; ehq;fs; cq;fSf;F 
mwpaj;jUNthk;. 

3. Ma;T kw;Wk; tprhuiz: 

cq;fs; Gfhupd; jd;ik kw;Wk; rpf;fyhd jd;ikapd; mbg;gilapy;> mJ rk;ge;jg;gl;l 
mjpfhupf;F my;yJ rk;ge;jg;gl;l gpupT / Jiwapd; nghWg;ghsUf;F my;yJ epWtdj;jpd; cau; 
gjtpapy; cs;s %j;j Nkyhsu;fisf; nfhz;l Gfhu; Nkyhz;ikf; FOTf;F mDg;gg;gLk;. 

%d;W (03) Ntiy ehl;fSf;Fs; cq;fs; Gfhiuj; jPHg;Nghkhapd;> mjd; jPu;khdk; xg;GifAld; 
cq;fSf;Fj; njuptpf;fg;gLk;. 

vt;thwhapDk;> cq;fs; Gfhupd; tprhuiz nray;Kiwia Kbf;f kw;Wk; mijj; jPu;g;gjw;fhd 
Neuk;> Gfhu; ngwg;gl;l ehspypUe;J gjpdhd;F (14) Ntiy ehl;fSf;F kpifahfhky; ,Uf;Fk; 
vd;gij ehq;fs; Fwpg;gpl tpUk;GfpNwhk;. 

4. gpd;njhlu;jy;: 

jPu;khdk; cq;fSf;Fj; njuptpf;fg;gl;lJk;> ehq;fs; cq;fisj; njhiyNgrpapD}lhfj; 
njhlu;Gnfhz;L> cq;fs; Gfhupd; kPJ Vw;fdNt vLf;fg;gl;l jPu;khdj;jpy; ePq;fs; 
jpUg;jpailfpwPu;fsh vd;gij cWjpg;gLj;JNthk;. 

vkJ jPu;khdj;jpy; ePq;fs; jpUg;jp milatpy;iy vd;why;> tpupthf;f nray;Kiwia ehq;fs; 
cq;fSf;F NkYk; tpsf;FNthk;. 

5. Nky;KiwaPl;L nray;Kiw: 

vq;fspd; gjpy; cq;fshy; Vw;Wf;nfhs;sg;glhtpl;lhy; kw;Wk; rk;ge;jg;gl;l ,U jug;gpdUf;Fk; 
,ilNa xU jPu;tpid vl;l Kbahtpl;lhy;> me;jj; jPu;khdj;jpw;F vjpuhf Nky;KiwaPL nra;a 
cq;fSf;F cupik cz;L. Nky;KiwaPL nra;a njhlu;G nfhs;s Ntz;ba mjpfhupahd 
Nky;KiwaPLfisf; ifahSk; mjpfhupapd; tptuq;fs; fPNo Fwpg;gplg;gl;Ls;sd. ,e;jr; 
nray;Kiw> Vw;fdNt gpd;gw;wg;gl;l Gfhu;fisf; ifahSk; nray;Kiw kw;Wk; epWtdj;jpd; 
%j;j mjpfhupfisf; nfhz;l xU rpwg;Gf; FOthy; Vw;fdNt nra;ag;gl;l jPu;khdj;ij kW 
Ma;T nra;fpwJ. 

NkYk;> Gfhu; ngwg;gl;l ehspypUe;J Kg;gJ (30) ehl;fSf;Fs; Nky;KiwaPl;Lf;F ehq;fs; 
gjpyspg;gjw;F cWjptoq;Ffpd;Nwhk;. 

 

 

 



 

 

Nky;KiwaPLfisf;; ifahSk; mjpfhupapd; tptuq;fs; 

ngau; re;jd rp jptp;fy;gpl;ba 

gjtp Fwpj;Jiuf;fgl;l mjpfhup 

Kftup சணச ல ஃப் இன்சூ஭ன்ஸ் கம்பனி பிஎல்சி  

340 2/1,ஆர்.ஏ.டீ.ல஫ல் ஫ொவத்லத,லகொழும்பு-03 
Neubj; njhiyNgrp ,yf;fk; 0112002021 

ifNgrp ,yf;fk; 0773744219 

njhiyefy; 0112574705 

kpd;dQ;ry; chandanad@sicl.lk 

 

6. fz;fhzpg;G: 

Gfhu; Nkd;KiwaPl;by; mjd; nray;ghl;bd; ve;jf; fl;lj;jpYk; cq;fs; Gfhupd; Kd;Ndw;wk; 
Fwpj;J cq;fs; Gfhu; gjpT vz;izf; Fwpg;gpLtjd; %yk; cq;fSf;Fj; njuptpf;fg;gl;l 
tptuq;fisj; njhlu;Gnfhz;L tprhupf;f cq;fSf;F cupik cs;sJ. 

ePq;fs; ,d;Dk; jpUg;jpailatpy;iy vd;why; vd;d nra;tJ? 

ehq;fs; KOikahf Muha;e;J> Nky;KiwaPl;Lf; FOtpd; Kbit toq;fpa gpwF> 
Nky;KiwaPl;bd; ,Wjpj; jPu;khdk; my;yJ cq;fs; Gfhiu ehq;fs; ifahz;l tpjk; Fwpj;J 
ePq;fs; ,d;Dk; mjpUg;jp mile;jhy;> mij fhg;gPl;L FiwjPu;g;ghsuplk; my;yJ ,yq;if 
fhg;gPl;L xOq;FKiw Mizaj;jpw;F mDg;gyhk;. (IRCSL). 

 

FiwjPu;g;ghsupd; tptuq;fs; 

njhiyNgrp vz;: 0114528671 

Kftup: fhg;gPl;L FiwjPu;g;ghsH> 

,y 143 A t[pu tPjp> nfhOk;G 05 

kpd;dQ;ry;: info@insuranceombudsman.lk 

 

IRCSL ,d; tptuq;fs; 

njhiyNgrp ,yf;fk;: 011 2396184-9 / 011 2335167 

Kftup: ,af;Fdu; tprhuizfs; 

,yq;ifapd; fhg;GWjp xOq;FKiw Mizf;FO 

11Mk; khb> fpof;F NfhGuk;> cyf tu;j;jf ikak;> nfhOk;G 01 

kpd;dQ;ry;: investigation@ircsl.gov.lk / info@ircsl.gov.lk   
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